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1.0 General 
 

1.1 These conditions apply to all quotes, offers, order confirmations, correspondence, and 
invoices of Jeltje Residential Projects, henceforth called JRP. 

1.2 Different conditions, adjustment to quotes, offers, and order confirmations are only valid 
when, and to what extent, they are explicitly agreed upon by JRP in writing. 

1.3 All offers made by JRP are non-binding. The commission contract and servicing 
agreement are only established through written acceptance. 

1.4 By signing, or written agreement by email of a contract with JRP, the client declares that 
he has taken note of the terms and conditions of JRP and that he agrees. 

1.5 The relevant terms and conditions are always available to view and download on the 
website of JRP. 

 
2.0 Offers and commissions 

 
2.1 An assignment consists of: either an accepted offer, or a signed and agreed upon quote, 

or a signed order confirmation, or a written elaboration on the existing order confirmation 
during the period of service. 

2.2 All offers, quotes, and plans of action are valid for 30 days from the date of publication. 
2.3 An offer consists of a quote and a plan of action. The offer turns into a commission after 

the content of the offer is agreed upon in writing and recorded in the order confirmation. 
The commission can be confirmed in 3 ways. 

2.3.1 The assignment is fulfilled based on a fixed contracting price: the whole assignment is 
offered and carried out for a fixed sum. Billing will be carried out conform the agreed upon 
phases as presented in article 5 of these terms and conditions. 

2.3.2 The assignment is fulfilled on a cost-plus basis.  All activities are billed monthly after the 
fact, specified by activity and/or time unit. 

2.3.3 The assignment is fulfilled based on a combination of 2.3.1 and 2.3.2. The activities that 
are part of the fixed contracting price, are recorded in the first part of the order 
confirmation. The activities that are billed on a cost-plus basis are recorded in part 2 of 
the order confirmation and are billed monthly after the fact, specified by activity and/or 
time unit. 

 
3.0 Client 
 

3.1 The client is the person who legally, as owner, heir, or representative with legal title, 
accepted the assignment with JRP.   

3.2 In all situations regarding the agreed upon assignment concerning the carrying out of the 
services, more explicitly: house clearance, sale of the household effects, project 
management regarding the execution of the agreed upon plan of action, contact will only 
be maintained with the signatory/client or the person designated as agent with the legal 
title regarding the activities. 

3.3 When it concerns an inheritance, all (notary) documents such as, relevant parts of the 
testament, bequests, descriptions or other explicitly expressed wishes of the deceased, or 
agreements between the next of kin that inherit the house effects and the real estate will 
be shared with JRP before starting with the activities. 



3.4 In the case of an inheritance, JRP does not have any part in the distribution of household 
effects, will not mediate, and does not acknowledge any liability regarding this process.     

3.5 When changes occur regarding contact person or contact details, a new agreement with 
the adjusted details is signed and attached to the existing agreement. 

 
4.0 Execution 
 

4.1 JRP will execute the activities stated in the agreement to the best of its abilities and in 
accordance with the requirements of good craftmanship. Hereby, JRP may use the 
information provided by the client that is as complete as possible. 

4.2 The form in which JRP carries out the assignment is described in article 2.3. 
4.3 When the assignment contains certain activities, described in the plan of action by JRP, 

that will have to be carried out by third parties, the client will directly give the assignment 
to these third parties. The carrying out of these activities for the client by third parties, will 
therewith also be billed directly to the client through the third parties. Subsequently, the 
performed activities fall under the terms and conditions of the performing party. 

4.4 If it is agreed that the assignment will be executed in multiple phases, JRP can suspend 
the execution of activities that belong to a next phase until the client approved the results 
of the prior phase in writing. 

 
 
          

5.0 Payment 
 

5.1 From the moment an agreement is signed between the client and JRP, the client is 
obliged to pay.  

5.2 The invoices for an assignment are sent digitally with a term of payment of 14 days in 
which the client has to pay the due amount. 

5.3 When a fixed contract price was agreed upon, the phases are invoiced in terms. A first 
term will be billed before the start. This is followed by the number of terms as agreed 
upon, and finally a closing term when the full work is delivered.  

5.4 From the moment the payment term of 14 days expires without payment, the client 
defaults. When the client does not pay JRP within 7 days after the first reminder, the 
client owes the legal interest over the outstanding amount from the first expiration date 
and €50,- administration costs to JRP. 

5.5 For all disputes that originate from this agreement, the Dutch law applies. Complaints 
regarding the received invoices, should be proposed to JRP in written form within the 
payment term. 

5.6 In the event of a default, JRP holds to right to immediately cease the provision of services 
and keep it ceased. 

 
6.0 Privacy 
 

6.1 JRP obliges to the European regulations regarding the storing of customer data. The 
Privacy Policy of JRP contains all information regarding the handling of personal data. 

6.2 JRP will not share personal data of the client, except through a court order, with third 
parties. In the event that it is needed to share personal data for the purposes of the 
assignment, such as receiving quotes from third parties, the client granted permission in 
the order confirmation. 

6.3 An exception to this rule is when JRP is obliged by the government or notary to share 
information in the light of an investigation. 

 
7.0 Delivery 
 

7.1 After receiving the necessary details, JRP will start as soon as possible with the 
arrangement of the agreed upon services. 



7.2 JRP will receive the keys to the house, or there are arrangements that the client will 
always be able to give access to the house to allow for the carrying out of the activities. 

7.3 If JRP is unexpectedly not able to comply with the requirements within the agreed upon 
delivery time, JRP can only be declared in default through a written notice, in which JRP 
is given a period of 14 days to fulfil her duties. 

7.4 JRP cannot be held liable for delayed delivery caused by force majeure. Force majeure 
as referred to here consists of, among others, extreme weather conditions, pandemic, 
emergency measures imposed by the government. 

 
  8.0 Liability 
 

8.1 JRP is insured for the execution of services through a business liability insurance and a 
professional liability insurance. 

8.2 When the client contracted third parties for the execution of activities that were part of the 
plan of action as agreed upon with JRP, the conditions between the client and the hired 
party apply. This excludes JRP of any liability.  

8.3 In the event of an attributable failure to comply with the agreements, JRP is only liable for 
compensation of direct damage up to a maximum insured sum. Any liability of JRP for 
any other form of indirect damage or consequential damage is excluded, including 
damage due to a loss of income.  

 
9.0  Duration and termination 
  
 

9.1       The assignment is terminated by operation of law when all activities are performed and 
the delivery is complete.  

9.2 Both the client and JRP reserve the right to terminate the assignment prematurely. This 
takes place through an immediate written notice and is solely possible when finishing a 
named phase in the agreed upon plan of action. With a premature termination of the 
assignment, JRP has a duty and a right to complete the phase and receive the 
corresponding payment.  

9.3 In the case that one of the parties requests premature termination of the assignment, 
appropriate agreements will be made and recorded. When the parties do not reach an 
agreement, or a disagreement threatens to emerge, then the conditions apply as 
recorded in article 10 of these terms and conditions. 

9.4 JRP reserves the right to terminate the arrangement immediately, without notice of default 
or legal intervention, if the client is declared bankrupt, has applied for or obtained a 
moratorium on payments, or has otherwise lost free control of its assets, or in case of 
serious illness or death. 

 
 

10.0  Disputes 
  
 

10.1 The Dutch law applies to all agreements between JRP and its clients and the subsequent 
disputes. 

10.2 When disputes occur, other than disputes regarding payment, parties will always try to 
seek mediation to reach agreement, before initiating a legal process. This requires the 
appointing of an independent mediator. The mediator should at least be registered with 
the quality register of “Mediators Federatie Nederland” (Dutch Federation of Mediators).  

10.3 The qualified judge is exclusively the court of The Hague.    
10.4 When one or more articles in these terms and conditions are legally declared void by the 

court, all other articles still stand. 
 

 
11.0  Changes to the terms and conditions 



  
 

11.1 These terms and conditions replace all previous renditions. When the terms and 
conditions change, the most recent version can be found on www.jeltje.nl. 
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Jeltje Residential Projects 
Gele Lis 6 
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